
Iris Hand Held at 
Cambridge University 

Botanic Garden 



• Purchased 16 Zebra TC25 October 2018 
• 6 Horticultural sections – two units per section. 
• Purchased 2 Galaxy Tab S4 + Otter box April 2018 



How to login into IrisBG? 
Home screen 

1.  Press the 
IrisBG 
logo 

2.  Enter 
your user 

id and 
your Pin 

code 

3.  Press 
login 

If you don’t have a 
Pin code, continue 
to the next page 

3 

Training 
•  Group training.  
•  1:1 follow up training by 

section  



User survey 
Training 
Most liked group sessions as they allowed interaction with other users. Some however preferred 1:1 

Use 
Carrying: Some carry all the time but many just carry them when they think they will need them. Also 
depends on work being carried out. 
Frequency of use: Very section specific. Some daily others seasonal and some had not used at all. 
Usefulness: Positive. It changes the way people work. Like using barcode scanner in nursery. Will become 
even more useful once we role out barcodes to our engraved labels. 
Use: Updating Items, ordering labels, creating tasks, looking up records. Removing the need to use paper 
to write things down and then remember to update. 

Likes 
•  Compact & easy to carry 

•  Instant access to data 
•  Much quicker to update information. 



Dislikes 
•  Difficult to use when wet and cold 
•  Touch screen difficult for to use with fat horticulturalists hands 

•  Extra equipment to carry around 
•  Size – small screen 

•  Units can be a little slow 

Layout 
Mainly positive.  
Suggestions: turning off unused fields. Minimising the need to use the keyboard ect.  

Data use 
Total of 1093 records have been updated. Three sections are more active users. 


